
Using STAR as guide

Advancing Equity in Energy Efficiency

How do we know 
when we get there?
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STAR Communities

Built by local 
governments to 
set a standard 
bar for 
measuring 
success in 
sustainability 
programming

http://www.starcommunities.org/
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STAR Rating System, V2
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• Actions are the steps you take 
to reach your desired Outcomes

• These are key interventions, 
decisions, investments, policies

• Can be taken by local 
government and/or through 
partnership with community 
organizations/other partners
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Local Government Actions
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• Atlanta, GA

• Fayetteville, AR 

• Birmingham, AL 

• Blacksburg, VA

• Charlotte, NC 

• Chattanooga, TN

• Louisville/Jefferson Co., KY

• Memphis/Shelby Co., TN 

• Raleigh, NC 

• Rockingham County, NC

• Winston-Salem, NC

• Broward County, FL

• Lee County, FL

• Bonita Springs, FL

• Islamorada, FL

• Monroe County, FL

• Palm Bay, FL

• Sarasota County, FL

• St. Petersburg, FL

• West Palm Beach, FL

• Hollywood, FL

• Coral Gables, FL

• Pinecrest, FL

• Marathon, FL
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Traction in the Southeast

Certified, Reporting + Member Communities

Source: http://www.starcommunities.org/

http://www.starcommunities.org/


• “Once we dug into the STAR framework, we realized that there are many 
things related to sustainability that aren’t led by our office,” said John Zeanah, 
Administrator of the Office of Sustainability. “STAR gave us a unique 
opportunity to look beyond our Sustainable Shelby plan and move outside our 
comfort zone to see what else was important for us to measure.”

• “Given the size of our office, and our relative newness, relationships with 
others is how we get our work done,” said Zeanah. “STAR really gave us the 
chance to engage agencies and contacts that we hadn’t quite leveraged since 
our office came into existence.”
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The Memphis Experience
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STAR + Equity
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• Voter turnout rate

• % resolution of civil + human rights complaints

• % progress towards reducing risk/exposure (mitigation of 
community-identified priority contaminated sites)

• % increase in access and proximity by residents of diverse 
income levels and race/ethnicity to transit, libraries, schools, 
food, tree canopy, high speed internet, energy efficiency 
incentives

• % decrease in residents living beneath poverty line
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Measuring Equity: Community Outcomes
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• Policy encouraging diversity in public position appointments

• Internal training on public engagement best practices

• Creation of civil rights commission

• Incorporate environmental justice and equity criteria in zoning, 
land use planning, permitting

• Creation of Community Benefits Agreements for 
development/clean up projects

• Adopt an equity plan that addresses access to amenities/services 
and consideration in decision-making and investments
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Measuring Equity: Local Actions
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How Southern Cities Measure Up
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Public dashboard supports transparency

https://reporting.starcommunities.org/communities/80-birmingham-alabama
http://www.starcommunities.org/


• Building Codes + training 
inspectors

• Energy building disclosure 
ordinance

• Outreach + Education Programs

• Incentive Programs

• Partnerships – think of Existing 
Committees to work through

• Work w/local utilities to increase 
sub-metering

• Local hire/MBE cert.

• Equity Plan
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Actions to Help Vulnerable Populations 
from Energy Efficient Buildings 

KNOW WHERE YOU ARE STARTING FROM! Where are the 
greatest needs, and how have your past efforts helped them? 

Source:
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• There is value in using 
the standard even if not 
certifying

• Equity is woven 
throughout the standard

• V2 recently released

“If you want a future that’s
distinct from the past, you
have to be with people who
you aren’t used to being with
and have conversations that
you’re not used to having.”

--Peter Block
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Insights
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